Troubleshooting

Common troubles 

In case a card key fails to open the lock, make sure to query the lock information using a summary card, carefully check the room-lock No., time, unlocking privilege, blacklist and unlocking records etc. 

1.1.1. A guest card fails to lock the door  

	lamp
	The green lamp 
	Glows 
	Circuit board wiring is loose
	Reconnect it and try again 
	It means poor contact in wiring if it is normal during test
	
	

	
	
	
	Circuit board wiring is normal
	Replace the dead bolt assembly 
	Try again, if it is normal, it indicates that the motor or motor wiring has problems
	
	

	
	
	
	
	
	Try again, if it is abnormal, it indicates that the circuit board has problems, replace the circuit board
	
	

	
	
	Flashes 
	Once 
	The current guest card is disabled for the check-out  room, for which a new guest card should be issued
	
	

	
	

	
	Yellow lamp
	Glows 
	No sound, it indicates mechanical double-lock
	Open the lock with an emergency card
	Try again, if it is normal, it indicates double-lock

	
	
	
	
	
	Try again, if it is abnormal, it indicates that the microswitch of the dead bolt assembly has problems, replace the dead bolt assembly

	
	
	Flashes 
	Sound indication 


	Beeps once
	Guest serial No. in the lock is more than in the guest card.

It needs to issue a new guest card or scan the Reset SN Card.  

	
	
	
	
	Beeps twice 
	Scan the locking card again to cancel the locking mode 

	
	
	
	
	Beeps thrice
	Indicating that the guest card has been reported loss and disenabled, it needs to issue a new guest card 

	
	

	
	Red

lamp
	Glows 
	Once 
	Check if the guest card is within the effective time
	Yes, - summarize and check the record in the lock, issue a time card and readjust the time of the lock 
	
	
	

	
	
	
	
	
	No, - The card is out of effective time, it needs to reissue a guest card 
	
	
	

	
	
	Flashes
	Twice 
	Check if the room No. corresponding to the guest card No. is correct
	Yes - summarize and check the record in the lock, issue a setting card and readjust the lock No. 
	
	
	

	
	
	
	
	
	No,- Readjust the guest card No. of the corresponding lock
	
	
	


1.1.2. A staff card fails to open the lock 

	lamp
	Green lamp 
	Glows 
	Circuit board wiring is loose
	Reconnect it and try again
	It means poor contact in wiring if it is normal during test
	
	
	

	
	
	
	Circuit board wiring is normal
	Replace the dead bolt assembly 
	If it is normal after reconnection, it indicates that the motor or motor wiring has problem 
	
	
	

	
	
	
	
	
	If it is abnormal after reconnection, it indicates that the circuit board has problems, replace the circuit board
	
	
	

	
	

	
	Yellow lamp
	Glows 
	No sound, it indicates mechanical double-lock
	Open the lock with an emergency card
	Try again, if it is normal, It indicates double-lock
	
	
	

	
	
	
	
	
	Try again, if it is abnormal, it indicates that the microswitch of the dead bolt assembly has problems, replace the dead bolt assembly
	
	
	

	
	
	Flashes 
	Sound indication 


	twice 
	Indicating that the room is locked by a locking card and cannot be opened by any card except an emergency card.
Scan the locking card again to cancel the locking mode 
	
	
	

	
	
	
	
	thrice
	Indicating that the guest card has been reported loss and disenabled, it needs to issue a new guest card 
	
	
	

	
	

	
	
	Glows 
	Once 
	Check if the staff card is within the effective time
	Yes, - summarize and check the record in the lock, issue a time card and readjust the time of the lock 
	
	
	

	
	
	
	
	
	No, - The card is out of effective time, it needs to reissue a new staff card and reauthorize it 
	
	
	

	
	Red lamp
	Flashes 
	twice 
	Check if the room No. corresponding to the guest card No. is correct
	Yes - summarize and check the record in the lock, issue a setting card and readjust the lock No. 
	
	
	

	
	
	
	
	
	No,- Readjust the guest card No. of the corresponding lock
	
	
	


1.1.3. An emergency card fails to unlock the door 

	lamp
	Green lamp 
	Glows 
	Circuit board wiring is loose
	Reconnect it and try again
	It means poor contact in wiring if it is normal during test
	
	

	
	
	
	Circuit board wiring is normal
	Replace the dead bolt assembly 
	Try again, if it is normal, it indicates that the motor or motor wiring has problems
	
	

	
	
	
	
	
	Try again, if it is abnormal, it indicates that the circuit board has problems, replace the circuit board
	
	

	
	

	
	Red lamp
	Glows 
	No sound
	It is not a system card, check if the SP card is set correctly 
	Yes, - Replace the PCB and reset
	
	
	

	
	
	
	
	
	Initialize the PCB and reset
	
	
	

	
	
	
	
	
	
	
	
	


Sound and light indications

	Serial No.
	Door lock operation
	Lamp indication
	Sound indication 
	Lock response
	Result of the operation
	Solving method

	1
	Initialization 
	The green lamp glows
	It beeps thrice
	Non
	Restore factory settings 
	 

	2
	Password Card
	The green lamp glows
	It beeps once 
	Non
	Set the system password etc to the door lock
	 

	3
	Locking card No.
	The green lamp glows
	It beeps once
	Non
	Set the No. etc to the door lock
	 

	4
	Time card
	The green lamp glows
	“Beeps” once
	Non
	Set the door lock time and work time section into the door lock 
	 

	5
	Reset card
	The green lamp glows
	 “Beeps” once
	Non
	Reset the guest information in the door lock
	 

	6
	Room locking card
	The green lamp glows
	 “Beeps” once
	Non
	After the room is locked by a locking card, it cannot be opened by any card except an emergency card. 
	 

	7
	Room locking card
	The red lamp flashes
	It beeps twice
	Non
	Clear the room locking ID and cancel the room locking
	 

	8
	Check-out card
	The green lamp glows
	 “Beeps” once
	Non
	Terminate the current guest, who can open the door
	 

	9
	Open the door with a mechanical key 
	The green lamp glows
	 “Beeps” once
	Unlock failure
	An unlocking record is left
	 

	10
	Open the door with a legal card
	The green lamp glows
	 “Beeps” once
	Open the door
	The door is opened and an unlocking record is left 
	 

	11
	Close the door with a legal card
	The red lamp glows
	It beeps twice
	Close the door 
	The door is closed
	 

	12
	Enter/Exit

Enabling mode:
	Non
	It beeps once (long)
	Non
	After the door is opened, scan the staff card with enabling function again during enabling, it indicated to enter the enabling mode.
Scan the card again and exit 
	 

	13
	Enable the temporary card
	Green lamp flash
	It beeps once
	Non
	Enable the temporary card successfully under the enabling mode
	 

	14
	Disable the temporary card
	The red lamp flashes
	It beeps twice
	Non
	Disable the temporary card successfully under the disabling mode
	 

	15
	The temporary card is full
	Non
	It beeps thrice
	Non
	The temporary card is full if you enable it under the enabling mode 
	 

	16
	Inclined dead bolt alarm
	The red lamp glows
	I beeps thrice
	Non
	Locking failure 
	Inclined dead bolt alarm

	17
	Unlock under-voltage alarm
	The green lamp glows
	It beeps 8 times
	Open the door
	Battery voltage is low
	Change the battery

	18
	Handset password setting
	The green lamp glows
	 “Beeps” once
	Non
	Write the new password into the door lock
	 

	19
	Setting lock allocation data with the handset
	The green lamp glows
	 “Beeps” once
	Non
	Set the allocated data to the door lock
	 

	20
	Read door lock time with the handset
	The green lamp glows
	 “Beeps” once
	Non
	Read door lock time
	 

	21
	Set door lock time with the handset
	The green lamp glows
	 “Beeps” once
	Non
	Set door lock time
	 

	22
	Query power status by the handset 
	The green lamp glows
	 “Beeps” once
	Non
	Query door lock power status
	Replace the battery is under voltage is displayed

	23
	Summarize door lock information with the handset:
	The green lamp glows
	 “Beeps” once
	Non
	Summarize door lock information 
	 

	24
	Non system card
	The red lamp glows
	Non
	Unlock failure
	Password error or card type error 
	Reissue the card

	25
	Ineffective card
	The green lamp flashes and then the red lamp flashes
	Non
	Unlock failure
	Verification error
	Reissue the card

	26
	Mechanical double-lock
	The yellow lamp glows
	Non
	Unlock failure
	Except guest cards, other unlocking cards can be set to open or not open the door. 
	 

	27
	Time error indication 
	The red lamp glows
	It beeps once
	Unlock failure
	There are 2 causes: 1. Ineffective guest card or staff card is scanned; 2. card operation error. 
	 

	28
	Lock No. error indication 
	The red lamp flashes
	It beeps twice
	Unlock failure
	There are three causes: 1. Ineffective guest card or staff card is scanned; 2. card operation error. 
	 

	29
	Illegal card indication:
	The red lamp flashes
	It beeps thrice (long)
	Unlock failure
	Data error 
	Reissue the card

	30
	Check-out indication
	Green lamp flash
	It beeps once
	Unlock failure
	As the checkout card has disabled the current guest card, this signal appears if the current guest card scanned. 
	Issue a guest card 

	31
	Old guest card indication
	The yellow flash
	It beeps once
	Unlock failure
	Scan the old guest card of the room ever stayed 
	Issue a guest card 

	32
	Room locking indication
	The yellow flash
	It beeps twice
	Unlock failure
	Indicating that the room is locked by a locking card and cannot be opened by any card except an emergency card. 
	Scan the locking card again to cancel the locking mode 

	33
	Loss report indication
	The yellow lamp glows
	It beeps thrice (long)
	Unlock failure
	A lost unlocking card that has been disabled is scanned
	Cancel the loss report

	35
	Self-check of electrification
	Press the key, it “beeps” long , it “beeps” short, the green lamp glows, it “beeps” short, the red lamp glows, , it “beeps” short, the yellow lamp glows, the motor rotates clockwise, the motor rotates counterclockwise 


